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Originally, it was my desire to escape
everyday life with this business and become a
digital nomad. Armed only with a backpack
and my young business, I set off to explore the
world. Two years of wandering brought a
profound realisation: for me, freedom doesn't
mean being rootless, it means doing what I
love without being restrained and starting a
purposeful business that aligns with my
values.

However, being a solopreneur is not all
sunshine and rainbows; it comes with doubts,
pressures, failures and challenges. It's a
transformative journey, and I'm here to guide
you and help you create a brand that reflects
who you are and the positive change you want
to bring to the world. Brand design is more
than aesthetics; it's a journey into authenticity
and mindfulness. When executed with
intention, it becomes a powerful force that
attracts your tribe and aligns with your
purpose.

Let's embark on this journey of transformation
and create a brand that not only reflects your
individuality, but also serves as a beacon for
those who resonate with your uniqueness. 

Hey there! I am excited you resonate with my
work! Before we dive into our journey together,
let me introduce myself. I'm Saskia, a freedom-
loving woman who believes in keeping things
real and making a change.

about

me



“A WELL-CRAFTED CUSTOMER JOURNEY IS
A SERIES OF INTENTIONAL TOUCHPOINTS
THAT LEAVE AN INDELIBLE MARK ON THE

HEART AND MIND OF THE CUSTOMER.”
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introducing the 
customer journey
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Your customers aren't just faces in a crowd; they're on a unique journey, and you're their
guide. This understanding is like having a backstage pass to their world, where you can tailor
your offerings to suit their needs and desires.

It's all about building a connection that goes deeper than a mere transaction. We're talking
about becoming the trusted ally on their journey, someone who gets it and is genuinely
excited to be part of their transformation.

And you know what's really amazing? No two journeys are alike, and understanding this
diversity is a powerful tool for businesses. It's about adapting and evolving offerings to meet
the specific needs of a diverse customer base. This adaptability ensures that products,
services, and support remain relevant and impactful, resonating with the varied cycles of each
customer's journey.

You're not just a business; you're a companion, their ride or die, on their quest for well-being.
Aligning with values like authenticity and mindfulness turns your brand into a positive force,
making a real, inspiring impact on their holistic journey.

So, let's make this journey not just memorable but downright transformational. Ready to dive
into the holistic magic and create experiences that resonate long after the adventure ends?
Let's do this! 

CRAFTING SEAMLESS CUSTOMER JOURNEYS IN
YOUR HOLISTIC BUSINESS



MAPPING TOUCHPOINTS

OBSERVING AND LISTENING

DIVING INTO PERSONAL INTERACTIONS

UNDERSTANDING AESTHETIC PREFERENCES

ANALYSING INSIGHTS

SEEKING FEEDBACK AND ITERATION

ELEVATING YOUR HOLISTIC BUSINESS

CAPTION PROMPTS

BOOK RECOMMENDATIONS
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observing 
& listening

Welcome to the journey of crafting unique customer experiences! In this chapter, we
embark on the profound art of observation and active listening—a dance that opens the
door to the very heartbeat of your audience.

In the bustling world of holistic entrepreneurship, the journey begins with mindfulness. It's
about observing the nuances, the unspoken desires, and the whispers of challenges that
your audience faces. Dive into the stories they share, the comments they make, and the
feedback they offer. This is your gateway to understanding the unique energy of each
individual's holistic path.

EMBARKING ON THE HOLISTIC JOURNEY: A MINDFUL START

Encourage a daily mindfulness practice where you observe and note your surroundings
without judgment. Apply this practice to your business space, noting customer interactions,
ambiance, and overall experiences.
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Holistic journeys are intertwined with stories—stories of transformation, struggle, and
triumph. Your customers are sharing these stories with you. They're dropping hints,
revealing the intricacies of their holistic quests. So, let's listen. 

LISTENING TO THEIR STORY

Conversations are treasure troves of wisdom. Engage with your audience. Ask questions
that go beyond the surface. Seek to understand their pain points, desires, and aspirations.
Every interaction is an opportunity to unveil a new layer of their holistic journey. It's in these
conversations that the seeds of connection and understanding are planted.

EXTRACTING WISDOM FROM CONVERSATIONS

Create a space for customers to share their stories, perhaps through a dedicated platform
or social media. Actively listen, extract common themes, and reflect on the emotions and
challenges expressed.
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Today's mindfulness challenge: What's a small detail in your environment that brought you
joy? Snap a pic and share it with us! 🌿 

My favorite stories come from you! Share a moment from your day that made you smile or
reflect. 

In the spirit of connection, tell me about a recent conversation that left a positive impact on
your day. Tag the person who made it special! 🗨️ 



SIMPLE TOOLS FOR YOUR JOURNEY

Remember, this chapter is about laying the foundation, about opening your heart to the
stories that unfold, and about recognizing that each customer is on a unique journey—your
role is to observe, listen, and learn.

Dedicate 15-20 minutes daily to engage with
your community on social media.

DAILY 
SOCIAL MEDIA
ENGAGEMENT

Keep a simple notebook or digital document
to jot down insights from social media
interactions.

NOTES &
REFLECTIONS

Regularly pose open-ended questions in
your posts or stories to encourage audience
engagement.

OPEN-ENDED
QUESTIONS

Dive into platforms like Facebook Insights
and Instagram Analytics to understand
engagement patterns.

SOCIAL MEDIA
ANALYSTICS TOOLS

Platforms such as Google Forms or
Typeform can help gather structured
feedback.

CUSTOMER FEEDBACK
SURVEYS
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mapping
touchpoints

Welcome to the journey of crafting unique customer experiences! In this chapter, we
embark on the profound art of observation and active listening—a dance that opens the
door to the very heartbeat of your audience.

Imagine your holistic business as a sacred journey. Identify key touchpoints where your
brand intersects with your customer's life. These touchpoints could include your social
media posts, emails, website, and even the moment they receive a product. Visualize these
touchpoints as landmarks on their holistic adventure.

CRAFTING EXPERIENCES: IDENTIFYING KEY TOUCHPOINTS

Brainstorm and list all potential touchpoints a customer may encounter. Categorize them
into pre-purchase, purchase, and post-purchase stages. Identify key moments that
significantly impact the customer experience.

PRE-PURCHASE

PURCHASE

POST-PURCHASE
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Visualise your customer's journey on a piece of paper or a whiteboard. Draw a simple map
with arrows representing the flow from one touchpoint to another. This visual exercise helps
you understand the sequence of experiences your customers go through, allowing you to
enhance those moments.

CREATING A VISUAL TAPESTRY: BUILDING A CUSTOMER JOURNEY MAP

Develop a visual journey map, plotting the customer's path from awareness to post-
purchase (loyalty). Include emotional states, pain points, and positive moments. This visual
aid provides a comprehensive overview for strategic planning.

AWARENESS PURCHASECONSIDERATION SERVICE LOYALTY

SOCIAL MEDIA PRESENCE
A potential customer
discovers Aria through
Instagram, coming across
engaging posts about the
unique blend of yoga +
human design

FREE WEBINAR INVITATION
The interested individual
signs up for a free
webinar where Aria
introduces the concepts of
Yoga + Human Design and
its benefits

ENROLLMENT WEBSITE
The attendee decides to
enroll in the course after
the webinar, navigating to
Aria’s website for course
details and registration.

COURSE WELCOME EMAIL
Upon enrollment, the
customer receives a
personalised welcome email
with course details,
schedule, and access to
pre-course materials

POST-COURSE FEEDBACK 
& RESOURCES
After completing the
course, Aria sends a
feedback survey and
provides additional
resources for continued
learning

Eye-catching visuals
showcasing the fusion of
yoga & human design
principles
Captivating captions
describing the transformative
journey that awaits

Informative & visually
appealing webinar materials
Q&A session to address
participant queries, fostering
a sense of community

User-friendly enrollment
proces.
Clear and transparent
information about course
modules, schedule, and
pricing

Warm and inviting tone in
the welcome message
Access to a dedicated online
community for course
participants

Expressing gratitude for the
participant's journey
Offering exclusive discounts
on future courses for
course alumni

Here is an example; Aria is a yoga intructor who offers a new course about combining
yoga with human design. To understand her client’s customer journey, she mapped out
the touchpoints.
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SIMPLE TOOLS FOR YOUR JOURNEY

As we proceed, remember that mapping touchpoints is about visualizing the journey and
recognizing the significance of every interaction.

Use a piece of paper or a whiteboard to
sketch out your customer's journey.

HAND-DRAWN
MAPS

Create visual diagrams using basic tools like
PowerPoint or even a pen and paper.

SIMPLE VISUAL
DIAGRAMS

Keep a log of significant interactions to
understand their cumulative impact.

CUSTOMER
INTERACTION LOG

Consider CRM systems such as HubSpot or
Salesforce to manage touchpoint data

CRM SOFTWARE

Each interaction is a landmark on their journey. Whether it's a heartwarming comment on
social media or a personalised email, recognise the power of these touchpoints. Create a
list or diagram of these interactions to visually understand their impact on the overall
experience.
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diving into
personal interactions

Welcome to the journey of crafting unique customer experiences! In this chapter, we
embark on the profound art of observation and active listening—a dance that opens the
door to the very heartbeat of your audience.

In the holistic world, it's about building relationships, not just transactions. Schedule time
each week to personally respond to comments and messages. Craft thoughtful responses
that go beyond a simple thank you. Acknowledge their unique journey and express genuine
interest in their holistic goals.

FROM TRANSACTIONS TO TRANSFORMATIVE CONNECTIONS: THE POWER OF
PERSONAL CONVERSATIONS

Initiate one-on-one conversations with customers, either through direct messages or
personalised emails. Use this as an opportunity to understand their unique needs,
challenges, and aspirations.

Engage your audience with open-ended questions. Pose queries that invite them to share
more about their holistic journey. For example, ask, "What's your favorite self-care ritual?" or
"What's a holistic goal you're currently working towards?" These questions spark authentic
conversations (find more at the end of this guide).

ASKING OPEN-ENDED QUESTIONS: NURTURING AUTHENTIC DIALOGUES

Develop a set of thought-provoking questions to ask customers during interactions. These
questions should go beyond typical queries, aiming to uncover deeper insights into their
preferences and experiences.
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Trust is the cornerstone of holistic relationships. Respond promptly to direct messages and
emails. Share snippets of your own journey and experiences. Show that there's a real
person behind the brand. This personal touch fosters a sense of trust and connection.

BUILDING AUTHENTIC RELATIONSHIPS: THE CURRENCY OF TRUST

SIMPLE TOOLS FOR YOUR JOURNEY

As we dive into personal interactions, remember that authenticity and genuine curiosity are
the keys to building meaningful connections.

Utilise platforms like Mailchimp or other
website email-marketing programme for
personalised email interactions

EMAIL-MARKETING
TOOLS

Engage in one-on-one conversations
through Instagram DMs, Facebook
Messenger, or other platforms

DIREKT MESSAGING
PLATTFORMS

Dedicate a specific time each week to
respond personally to comments and
messages

WEEKLY
ENGAGEMENT TIME

Share small snippets of your personal
holistic journey in your content and include
open-ended questions

PERSONAL
STORYTELLING
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understanding
aesthetic preferences

Welcome to the realm of aesthetics! In this chapter, we delve into the visual elements that
shape the holistic journey. Let's explore how to understand and align with your customer's
aesthetic preferences.

Holistic experiences are not just about what you say but how you present it visually. Dive
into the world of colors, fonts, and imagery that resonate with the energy of your audience.
Craft visual experiences that reflect the essence of their holistic journey.

THE ROLE OF AESTHETICS IN HOLISTIC JOURNEYS

Create visual mood boards that represent the aesthetic essence of your brand. Share these
boards with your audience and gather feedback to understand their visual preferences.

Understanding visual preferences begins with asking the right questions. Utilize polls and
surveys to gather insights into your customer's aesthetic inclinations. What colors soothe
their spirit? What visual elements resonate with their holistic values?

POLLS AND SURVEYS: UNVEILING VISUAL PREFERENCES

Conduct polls or surveys specifically focused on visual elements. Ask about color
preferences, design styles, and overall aesthetic preferences to inform your visual content
strategy.
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Consistency is key in the holistic realm. Ensure that your visuals align across all touchpoints.
From your website to social media, create a cohesive visual language that reflects the
energy and vibe of your holistic brand.

VISUAL CONSISTENCY: CRAFTING RESONANT VISUAL EXPERIENCES

Experiment with different visual elements in your content. Monitor engagement metrics to
identify which visuals resonate most with your audience, allowing you to refine and tailor
your aesthetic approach. Don’t hesitate to get help from an expert!

TOOLS FOR YOUR JOURNEY

Remember, in the world of holistic business, visuals are a language that speaks directly to
the soul. Let your brand's aesthetic be a harmonious melody that resonates with your
audience.

Platforms like Instagram and LinkedIn have
built-in features for quick and accessible
polls

SOCIAL-MEDIA
POLLS

Use easy-to-implement tools like Google
Forms or Microsoft Forms for gathering
visual preferences

SURVEY-TOOLS

Leverage beginner-friendly tools such as
Canva or Adobe Spark for creating visually
appealing content

VISUAL DESIGN
TOOLS
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analysing
insights

Ah, the magic of data! In this chapter, we dive into the insights hidden within the numbers.
Let's uncover the patterns and rhythms that guide your customer's holistic journey.

Analytics tools are your compass in the holistic landscape. Dive into platforms like Google
Analytics or Hotjar to understand how your audience interacts with your brand. What
content resonates the most? When are they most active? Unravel the secrets hidden in the
data.

DECODING CUSTOMER BEHAVIOR: LEVERAGING ANALYTICS FOR INSIGHTS

Explore analytics tools to track customer behavior on your digital platforms. Analyze
metrics such as page views, click-through rates, and time spent on pages to understand
user engagement.

Data is not just numbers; it's a story waiting to be told. Visualize your analytics data using
tools like graphs and charts. Create visual narratives that highlight the patterns, allowing you
to make informed decisions about the direction of your holistic journey.

TRANSFORMING DATA INTO ACTIONABLE INSIGHTS

Identify patterns in customer behavior, such as common navigation paths or frequent
interactions. These patterns offer insights into preferences and areas of interest that can
inform your content and marketing strategies.
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Armed with insights, you're equipped to make strategic decisions. Is a particular type of
content resonating more? Are there specific touchpoints that need enhancement? The data
guides your decisions, ensuring that every step aligns with the unique paths of your
customers.

STRATEGIC DECISION-MAKING: CRAFTING THE NEXT CHAPTER

Translate data into actionable insights. Use A/B testing for different strategies and analyze
the impact on customer behavior. Implement changes based on the insights gained from
data-driven experiments.

SIMPLE TOOLS FOR YOUR JOURNEY

As we journey through the data-driven landscapes, remember that insights are your
compass—they guide you toward creating a holistic experience that truly resonates.

 A widely accessible and free tool for
website analytics

GOOGLE ANALYTICS

Platforms like Facebook and Instagram offer
built-in analytics tools

SOCIAL MEDIA
ANALYTICS

Easy-to-use tools like Google Data Studio or
Tableau Public for creating visual reports

DATA VISUALISATION
TOOLS
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seeking 
feedback & iteration

Welcome to the chapter of continuous refinement! In this section, we explore the art of
seeking feedback and embracing the iterative process to enhance your holistic approach.

Feedback is the heartbeat of improvement. Establish feedback mechanisms through simple
surveys or post-purchase follow-ups. Provide easy channels for your customers to share
their thoughts, suggestions, and experiences. Their insights are invaluable guideposts on
your holistic journey.

FEEDBACK MECHANISMS: CREATING CHANNELS FOR CUSTOMER INPUT

Implement easy-to-use feedback mechanisms, such as post-purchase surveys or feedback
forms on your website. Regularly review and analyse customer feedback to identify areas
for improvement.

The journey doesn't end at the point of purchase; it evolves. Initiate post-purchase follow-
ups to inquire about their experiences. How did they find the holistic journey with your
brand? What aspects resonated the most? These follow-ups deepen the connection and
pave the way for continuous improvement.

POST-PURCHASE FOLLOW-UPS: NURTURING THE CONNECTION

Send personalised follow-up messages or emails to customers post-purchase. Include a
brief survey or encourage them to share their experiences. Use this feedback to refine post-
purchase interactions.
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Embrace the spirit of continuous adaptation. As feedback flows in and insights unfold, be
open to iteration. Holistic entrepreneurship is a dynamic dance, and your ability to adapt
ensures that your brand evolves in harmony with the changing needs and desires of your
audience.

CONTINUOUS ADAPTATION: ITERATING BASED ON INSIGHTS

Foster a culture of continuous improvement. Regularly review customer feedback, analyse
performance metrics, and adapt your strategies accordingly. Embrace an iterative
approach to stay responsive to changing customer needs.

SIMPLE TOOLS FOR YOUR JOURNEY

Remember, seeking feedback is not a one-time affair; it's an ongoing conversation that
fuels the evolution of your holistic brand.

Easy-to-use platforms like Typeform or
Google Forms for creating feedback surveys

FEEDBACK-
COLLECTION TOOLS

Utilize project management tools like Trello
or Asana for implementing changes based
on feedback

PROJECT
MANAGEMENT TOOLS

Dedicate a specific time each week to
respond personally to comments and
messages

WEEKLY
ENGAGEMENT TIME

Share small snippets of your personal
holistic journey in your content and include
open-ended questions

PERSONAL
STORYTELLING
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elevate your
holistic business

Ah, here we are, at the culmination of our journey. In this concluding chapter, let's reflect on
the transformative power of personalizing customer paths and elevating your holistic
business to new heights.

As we reflect on this journey, remember that personalizing customer paths is not merely a
strategy; it's a celebration of connection. It's about recognizing that each customer is on a
unique and transformative journey, and your role is to be the guiding light on their holistic
adventure.

In the holistic realm, the connection is everything. It's about going beyond transactions and
forging relationships that resonate with the soul. Your journey becomes intertwined with
theirs, creating a tapestry of shared experiences, values, and growth.

Personalization is the secret sauce that amplifies your impact. It's about crafting experiences
that resonate deeply, creating a sense of belonging and understanding. The journey you've
embarked upon is a testament to the transformative power of aligning with the unique paths
of your holistic tribe.

As you move forward, remember that the journey of personalization is a harmonious
evolution. Embrace the continuous process of exploration, refinement, and connection. Your
holistic business is not static; it's a living, breathing entity that evolves in sync with the
energies of your audience.

In crafting personalized journeys, you're not just providing a service; you're empowering
individuals on their holistic quests. Your brand becomes a beacon of empowerment, a
sanctuary of transformation, and a source of inspiration for your holistic tribe.

As you elevate your holistic business, know that the journey doesn't end here—it merely
transforms into a new chapter of growth, connection, and empowerment.
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Today's mindfulness challenge: What's a small detail in your environment that brought you joy? Snap
a pic and share it with us! 🌿 

Our favorite stories come from you! Share a moment from your day that made you smile or reflect. 

In the spirit of connection, tell us about a recent conversation that left a positive impact on your day.
Tag the person who made it special! 🗨️

Let's map our journey together! What's a memorable touchpoint or experience you've had with us?
Share the love! ❤️ 

Our journey is full of landmarks. What's a significant moment you've encountered with us? Describe it
using emojis! 🚀 

Every touchpoint tells a story. What's one interaction or experience you wouldn't change for
anything? Share your story! 🌟 

We value real connections. Share a favorite moment from a personal conversation with us or our
community. Spread the connection! 🤝

We believe in the power of words. Tell us about a conversation that left a lasting impact on you. Let's
celebrate meaningful interactions! 💬 

Tag someone who's made your journey brighter! Share a moment when a personal interaction added
a spark to your day. 

Colors speak louder than words! What's your go-to color that resonates with your vibe? Share a pic or
emoji that captures it! 🎨

Visual vibes matter! Show us an image that reflects your aesthetic taste. Let's create a visual mood
board together! 📸 

Your feedback shapes our journey! What's one thing you'd love to see improved or added? Let's co-
create an even better experience! 🛠️ 

Post-purchase reflections time! What's a surprise or delight you've experienced after buying from us?
We're all ears! 🛍️ 

Adapt and evolve with us! What's a suggestion or idea you have for our next iteration? Share your
visionary thoughts! 🔄

caption prompts
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Unleash the Power of Storytelling

What Customers Crave: How to Create Valuable and Memorable
Experiences at Every Touchpoint

Designing Experiences

book recommendations for
solopreneuurial magic

Influencer: Building Your Personal Brand in the Age of Social Media

One Million Followers, Updated Edition: How I Built a Massive Social
Following in 30 Days

The Seven Pillars of Customer Success: A Proven Framework to Drive
Impactful Client Outcomes for Your Company

The 1-Page Marketing Plan: Get New Customers, Make More Money, And
Stand Out From The Crowd
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https://amzn.to/48IQJDx
https://amzn.to/4b7n8FK
https://amzn.to/4b7n8FK
https://amzn.to/3SsnHT1
https://amzn.to/493xgxq
https://amzn.to/3vD5GbG
https://amzn.to/3vD5GbG
https://amzn.to/424V2Xv
https://amzn.to/424V2Xv
https://amzn.to/3ubU7YB
https://amzn.to/3ubU7YB
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